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Résumé :

L’ objectif de ce travail de recherche est « le Marketing Electronique » ou le « E-
marketing » qu’on peut considérer comme un outil aidant a atteindre la spécificité
concurrentielle.  Avec 1'émergence de I'économie électronique, seules les
entreprises qui ont développé une grande capacité a répondre a la demande en
temps opportun et de la mani¢re voulue, sont €ligibles pour 1’acquisition de la
position du leader sur le marché. Ceci demande I’utilisation du « Marketing
Electronique », ou ce qu’on appelle maintenant la fonction marketing en utilisant
les TIC (technologies de 1”'information et de communication).

Nous avons essayé a travers cette étude, de présenter les orientations principales
dans 1’étude de l'avantage concurrentiel, en particulier ses sources afin d'identifier
les facteurs qui peuvent I’influencer. Nous avons aussi bien exploré le role du
marketing électronique comme un moyen de communication entre I’entreprise et
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son environnement et comme un moyen d'identification des besoins de cet
environnement.

Comme application pratique de cette étude, nous avons choisi de projeter 1’étude
sur le marché de la téléphonie mobile (communications GSM) en Algérie. Ce
marché est considéré, dans nos jours, comme 1'un des principaux secteurs dans
I'adoption de ce choix de «marketing électronique ».

Notre étude nous amene a tirer un certain nombre de conclusions. Nous citons les
plus importantes comme suit : les gestionnaires d’entreprises attachent une grande
importance au  E-marketing comme étant un outil de communication de
I’entreprise avec son environnement extérieur, et de faciliter ainsi le processus de
commercialisation. Les clients de ces entreprises réagissent positivement sur les
sites WEB dédiés a 1'offre de leurs services. Les résultats de notre étude
témoignent aussi que les gestionnaires sont attentifs a la connaissance des facteurs
qui influencent le marché, les concurrents, les consommateurs, la recherche et le
développement du marché pour pouvoir choisir leurs stratégies en vue d’atteindre
un avantage concurrentiel.

Mots clés : avantage concurrentiel, concurrence, (TIC) technologie d’information
et de communication, Marketing électronique.
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Case Processing Summary

Cases Valid

Excluded

Total

a. Listwise deletion based on all variab
in the procedure.

Reliability Statistics

Cronbach's Alph{ N oftems _|
I

Case Processing Summary

Cases Valid
Excluded
Total

a. Listwise deletion based on all variables
the procedure.

Reliability Statistics

Reliability

Case Processing Summary

Cases Valid

Excluded

Total

a. Listwise deletion based on all variab
in the procedure.

Reliability Statistics

Cronbach's Ay Nofttems |
N T

Case Processing Summary

Cases Valid

Excluded
Total

a. Listwise deletion based on all variables in th
procedure.

Reliability Statistics

I T




Variables Entered/Removed

Variables
Model [Variables Enterg Removed Method
1 La connaissanc|
Enter
du march@&

a. All requested variables entered.
b. Dependent Variable: Stratégies
Model Summary’

Adjusted R || Std. Error of the
Model R Square Square Estimate Durbin-Watson

a2 | oo 2,660

a. Predictors: (Constant), La connaissance du me

b. Dependent Variable: Stratégies

ANOVAP®

vodel [ sumorsquaref of | Meansquare] | i |

Regression ‘ 256,078 1 256,078 28,427
Residual 279,256 31 9,008
Total 535,333 32

a. Predictors: (Constant), La connaissa
du marché

b. Dependent Variable: Stratégies

Coefficient$

Standardized
Unstandardized Coefficients| Coefficients

| e | suem t

1 (Constant) 2,081
La
connaissanc| , ,692 5,332
du marché

a. Dependent Variable: Stratégies




Residuals Statistic8

_ Std. Devition -

Predicted Value
Residual
Std. Predicted Value
Std. Residual
a. Dependent Variable: Stratégie

Model Summary”

Adjusted R || Std. Error of the
Model R Square Square Estimate Durbin-Watson
10 | ues 2618

a. Predictors: (Constant), La connaissance du me

b. Dependent Variable: stratégie-Co(t

ANOVA"®
---
21,354
Residual 106,525

Total 127,879

a. Predictors: (Constant), La connaissa
du marché

b. Dependent Variable: stratégie-Cod

Coefficientd

Standardized
Unstandardized Coefficients| Coefficients
Model

| o | suemor | Bem |

t
(Constant) , 4,563 2,249
La
connaissand| , 134 ,409 2,493
du marché

a. Dependent Variable: stratégie-Cc

Residuals Statistic

L[ i [ waxinum | wean | Sid.Deviaion| N




Predicted Value
Residual
Std. Predicted Value
Std. Residual

a. Dependent Variablestratégie-

Colt

Variables Entered/Removed

Variables
Model JVariables Enterg Removed Method
1 La connaissanc
Enter

a. All requested variables entered.

b. Dependent Variable: Disc- stratégie

Model Summany’

Adjusted R || Std. Error of the
Model R Square Square Estimate Durbin-Watson

1,206 2,347

a. Predictors: (Constant), La connaissance du me
b. Dependent Variable: Disc- stratégie

ANOVAP®

Sum of Squares ---

Regression ‘ 22,820 ,000°
Residual , )
Total ,

a. Predictors: (Constant), La connaissa
du marché

b. Dependent Variable: Disc- stratégie

Coefficient$

Standardized
Unstandardized Coefficients| Coefficients
Model | & | suEmor | Bew | ¢ | So

(Constan) zooe | | e | oo |

La
connaissanc| 417 ,087 ,651 4777
du marché




Variables Entered/Removed

Variables
Model JVariables Enterg Removed Method
1 La connaissanc
Enter
du march@&

a. Dependent Variable: Disc- stratéc

Residuals Statistic%

_ Std. Devition -

Predicted Value

Residual
Std. Predicted Valug|
Std. Residual

a. Dependent Variable: Disc
stratégie

Variables Entered/Removed

Variables
Model [Variables Enterg Removed Method

1 La connaissanc
Enter
du march@&
a. All requested variables entered.

b. Dependent Variable: Orien- stratégiqu

Model Summary”

Adjusted R || Std. Error of the
Model R Square Square Estimate Durbin-Watson

as | e 2,129

a. Predictors: (Constant), La connaissance du me

b. Dependent Variable: Orien- stratégique

Sum of Sare: ---

Regression ‘ 20,166 ,000*
Residual , )
Total ,

a. Predictors: (Constant), La connaissa

du marché




Variables Entered/Removed

Variables
Model JVariables Enterg Removed Method
1 La connaissanc
Enter
du march@&

b. Dependent Variable: Orien- stratégiq

Coefficient$

Standardlzed
Unstandardized Coefficients Coefﬁments

(Constant)

La
connaissanc|
du marché

a. Dependent Variable: Orien-
stratégique

Residuals Statistic8

Predicted Value ‘

Residual
Std. Predicted Value
Std. Residual

a. Dependent Variable: Orien
stratégique




Comments
Active Dataset
Filter
Weight
Split File

N of Rows in Working Data Filg

Missing Value Handling Definition of Missing

Cases Used

Resources Processor Time
Elapsed Time

Memory Required

Additional Memory Required fo

Residual Plots

Variables Created or Modified ZRE_2

DataSetl
<none>
<none>
<none>
33
Userdefined missing values are treated 3
missing.
Statistics are based on cases with no misg

values for any variable used.

REGRESSION
IMISSING LISTWISE
/ISTATISTICS COEFF OUTS R ANOVA
CHANGE
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Stratégies
/IMETHOD=ENTER La connaissance du
marché
/SCATTERPLOT=(*2PRED ,*2ZRESID)
/RESIDUALS DURBIN HIST(ZRESID)
NORM(ZRESID)
ISAVE ZRESID.

00:00:00,937
00:00:01,015
2972 bytes

912 bytes

Standardized Residual



Variables Entered/Removed

Variables
Variables Entere Removed

La connaissanc
du march@&

a. All requested variables entered.
b. Dependent Variable: Stratégies

Model Summary”

Change Statistics

R F
R Std. Error of the Square| Chang| df|df| Sig. F |Durbin-
R | Square|l Adjusted R Squard Estimate Changg e 2 | Changd Watso

692 ,478 ,462 3,001 478 28,427 ,000

a. Predictors: (Constant), La connaissa
du marché

b. Dependent Variable: Stratégies

Mean
Model Sum of Squares Square

Regressio 256,078 256,078 ‘

Residual 279,256 9,008 ‘

Total 535,333 ‘

a. Predictors: (Constant), La connaissa
du marché

b. Dependent Variable: Stratégies

Coefficient$

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta

(Constant) 15,375 7,388

La
connaissanc 1,159 ,217
du marché

a. Dependent Variable: Stratégies




Residuals Statistic8

_ Std. Deviton -

Predicted Value
Residual
Std. Predicted Value
Std. Residual

a. Dependent Variable: Stratégies



Comments
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

33

Missing Value Handling Definition of Missing Userdefined missing values are treate
missing.
Cases Used Statistics for each test are based on
cases with valid data for the variable
used in that test.

NPAR TESTS
/K-S(NORMAL)=ZRE_1
IMISSING ANALYSIS.

Resources Processor Time 00:00:00,000
Elapsed Time 00:00:00,000
Number of Cases Allowéd 196608

a. Based on availability of workspace memory.
One-Sample Kolmogorov-Smirnov Test

Standardized
RES[VEN

33

Normal Parametets Mean ,0000000
Std. Deviation ,98425098

Most Extreme Differences Absolute ,136
Positive ,084

Negative -,136

Kolmogorov-Smirnov Z , 782

Asymp. Sig. (2-tailed) ,573

a. Test distribution is Normal.




One-Sample Kolmogorov-Smirnov Test

Standardized
Residual
\

Normal Parametets Mean
Std. Deviation
Most Extreme Differences Absolute
Positive
Negative
Kolmogorov-Smirnov Z

Asymp. Sig. (2-tailed)

Regression

Notes

Comments
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data
File

Missing Value Handling Definition of Missing

Cases Used

33
,0000000
,98425098
,136
,084
-,136
, 782
,573

DataSetl
<none>
<none>

<none>
K]

Userdefined missing values are treateq
missing.
Statistics are based on cases with
missing values for any variable used

REGRESSION
IMISSING LISTWISE
/ISTATISTICS COEFF OUTS R ANOV
CHANGE
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Stratégies
/IMETHOD=ENTER La connaissance (
marché
/ISCATTERPLOT=(*2ZPRED ,*ZRESID|
/RESIDUALS DURBIN.




Resources Processor Time 00:00:00,625

Elapsed Time 00:00:00,391
Memory Required 2988 bytes

Additional Memory Require(

] 240 bytes
for Residual Plots

Variables Entered/Removed

Variables
Model ‘ Variables Entere Removed Method ‘
1 ‘ La connaissanci
Enter ‘
du march&

a. All requested variables entered.

b. Dependent Variable: Stratégies
Model Summary”

Change Statistics

Adjusted R || Std. Error of thg R Square F df|| df ig. Durbin-
: Estimate Change [Changg 1| 2 Watson
74 | 208 | 765 |aserdafu] oo | 201

a. Predictors: (Constant), La
connaissance du marché

b. Dependent Variable: Stratégies

Sum of Squares ---

Regression 282,468 282,468 35,812
Residual 86,762 7,887
Total 369,231

a. Predictors: (Constant), La connaissar
du marché

b. Dependent Variable: Stratégies



Coefficient$

Standardized
Unstandardized Coefficients Coefficients

(Constant)

La
connaissanc
du marché

a. Dependent Variable: Stratégies

Residuals Statistic8

_ Std. Devitior -

Predicted Value
Residual
Std. Predicted Value
Std. Residual

a. Dependent Variable: Stratégies

Comments
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

13

Missing Value Handling Definition of Missing Userdefined missing values are treate

missing.




Cases Used Statistics are based on cases with
missing values for any variable used

REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOV
CHANGE
/ICRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Stratégies
/IMETHOD=ENTER La connaissance {
marché
/ISCATTERPLOT=(*ZPRED ,*ZRESID
/RESIDUALS DURBIN.

Resources Processor Time 00:00:00,359 ‘

Elapsed Time 00:00:00,359

Memory Required 2988 hytes

Additional Memory Require(
for Residual Plots

Variables Entered/Removed

Variables
Model ‘ Variables Entere Removed Method ‘
1 ‘ La connaissanct
Enter ‘
du march&

a. All requested variables entered.

240 bytes

b. Dependent Variable: Stratégies
Model Summarny”

Change Statistics
. : Sig. F| Durbin-
Mode Square AdjustedRSquar Estimate Change | Changdgdfl|df2[Changq Watson

| o oor] oss | o2 | saz | ooss [wovefa]n sea] asio

a. Predictors: (Constant), La connaissanc
marché

b. Dependent Variable: Stratégies



ANOVA"
_--
Regressio 9,957 1,022 ,334
Residual 107,120

Total 117,077

a. Predictors: (Constant), La connaissanc
marché

b. Dependent Variable: Stratégies

Coefficientd

Standardized
Unstandardized Coefficient Coefficients
Model | B | su o L | s

connaissand
du marché

a. Dependent Variable: Stratégie:

Residuals Statisticd

_ Std. Devition ‘

Predicted Value
Residual
Std. Predicted Valug
Std. Residual

a. Dependent Varable: Stratég




Test of Homogeneity of Variances

Qua- de service

Qua- de service

_ Sum of Square ---

Between Groups (Combined) 67,494 1,689 ,125
Deviation 44,621 , 1,302
Within Groups 422,518 ,
Total 490,012

Test of Homogeneity of Variances

Qua- de service

~ Qua- de service |

_ Sum of Square ---

Between Groups (Combined) 226,051

Deviation 80,374
Within Groups 263,961
Total 490,012

Test of Homogeneity of Variances

Qua- de service

1427




_ Sum of Square ---

Between Groups (Combined) 81,864
Deviation , 753
Within Groups 408,148
Total 490,012
Test of Homogeneity of Variances

Qua- de service

Qua- de service
_ Sum of Square ---
Between Groups (Combined) 88,746

Deviation 21,558
Within Groups 401,266
Total 490,012
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